Payments & Fraud Management

Payments &
Fraud Services

Increase Conversion & Eliminate Fraud

Radial Payments & Fraud Management is a fully outsourced solution that delivers a best-in-class combination
of people, process and technology for end-to-end payment & risk management. We are 100% focused on
converting the highest percentage of transactions while keeping fraud well below industry standards. This
comprehensive payments as a service solution handles all aspects of payment, tax and fraud processing -
leveraging enterprise systems, industry leading methods and providing best-in-industry results.

Our solution is fully integrated with our Radial Order Management solution, or it can be deployed as a
standalone module with any third-party order management solution.

Features: Benefits:
— Comprehensive, out-of-the-box — Increases order conversions 6 B +
solution - Guarantees zero retailer liability for

— End-to-end payments processing ecommerce fraud

management payment volumes processed in 2015

— Creates a frictionless customer
— End-to-end fraud risk management experience and faster order

rocessing times
— End-to-end tax management P 9
. - — Enables 99%+ risk decision approval
— Real-time authorisations rates

— Authentication

— Automatic updates and seamless
— Alternative payment method provider additions o
processing — Reduces order processing times o +

— Settlement and reconciliation .
— Lowers total cost of ownership
— Rule management, analysis, and
pattern detection

— Focuses on converting your shoppers average order approval rate

to actual sales

~ Chargeback management — Delivers best-in-class KPIs

— Cross-border payments processing — Offers extensive global, localised

— PCI-DSS level 1 compliant payment methods

— Onboarding and setup
— Contract management/ compliance
setup Financial compliance

— Payments processing in 24 countries

— Comprehensive reporting fraud chargebacks for our clients

— 24x7 systems processing, systems
monitoring and support

— 24x7 order review

E Rad ia I Get more information about our Payments & Fraud Management Radial.com
solutions.

salesEU@radial.com



